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Responsible Service of Alcohol:
SITHFAB009A Provide Responsible Service of Alcohol

Course Outline

DURATION

3.5hrs, 5.30pm - 9pm, Monday (fortnightly)

VENUE

Capital Training Institute 
Cooyong Centre 
1 Torrens St 
Braddon ACT 2612

DATES

Please refer to the CTI Training Calendar 
for specific days and dates. 

DELIVERY METHODS

ÂÂ General Public Course
ÂÂ Distance Delivery
ÂÂ Recognition of Prior Learning

WHAT’S INCLUDED

ÂÂ Course Notes and Handouts. 
ÂÂ Statement of Attainment upon 

successful completion 

FEE

$80 (plus GST) per person

RPL

Please refer to CTI’s Client Information 
Book

PAYMENT METHODS

ÂÂ Mastercard, VISA
ÂÂ Cheque
ÂÂ EFT (Electronic Funds Transfer)
ÂÂ Cash

COURSE 
OVERVIEW:

This course offers the information and skills you need to provide the 
responsible service of alcohol in a hotel/bar/restaurant/café setting. 

It covers the following criteria:

•	 Legislative definition of intoxication.
•	 Role of individual staff members and supervisors or 

managers in providing responsible service of alcohol, 
including seller or server duty of care and liability.

•	 Requirement to adopt and use statutory signage on the 
premises for the entire range of circumstances applicable  
to the enterprise.

•	 Requirements for mandatory content of any warning signs 
and wording within advertising or promotional material of  
any form, such as print advertising.

•	 Requirements for the remote sale and delivery of alcohol 
sales generated via the telephone, fax, email or mail.

•	 Requirements for proof of age and obligations to minors  
under local legislation.

•	 Provisions for retaining and reporting falsified proof of age
•	 documents.
•	 Provisions for requiring someone to leave the premises 
•	 Transportation options.
•	 Barring procedures, where applicable.
•	 Opening and closing hour provisions.
•	 Requirements for monitoring noise and disturbances in  

and around licensed premises.
•	 Requirements laid down in codes of practice or conduct 

developed by government agencies or industry groups.
•	 Requirements described by an in-house policy, standard 

or code of practice or conduct.
•	 Training and record keeping requirements.
•	 Banned or undesirable products.
•	 Personal and business implications of breaching any laws, 

regulations, government or industry-driven codes of 
practice or conduct.

•	 Offences and penalties relating to offences.
•	 Legal restrictions on alcohol use customised to state  

or territory legislation, including intoxication provisions of 
liquor licensing laws.

•	 Legal drink and drive limits.

OUTCOMES: Upon successful completion of this course learners will be eligible to 
be deemed competent to be able to responsibly serve alcohol in a 
licensed premise.  A Statement of Attainment will be issued on successful 
completion of the course.

HOW TO BOOK: Contact Head Office on (02) 6247 2839 or email CTI at 
enquiries@cticanberra.com.au

The Essentials


